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Web Sergeant Report 

There have been multiple projects this past fiscal year that have kept me busy with the day-
to-day upkeep of our site. 

1. Managed the MCL250.org website 
a. Official website for the 2025 National Convention 

2. Provided DAILY monitoring of both the Department and National Convention 
website. 

a. Applying plugin updates 
b. Monitoring/fixing site errors 
c. Assisted with technical support 

i. Implemented Chat functionality 
ii. Ticketing system 

iii. Email & Phone support 
3. Training on Microsoft Teams will be ongoing 
4. Implemented a Learning Management System (LMS) which organizes and facilitates 

online learning courses with documents and video trainin 
a. https://txmcl.org/courses/ 

5. Did you know there is a built in social networking element to the website? 
a. Create a profile 
b. Add Friends 
c. Post images, videos, comments (similar to Facebook) 
d. Create groups 
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